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Objective: The purpose of the present study was to design and test the fit the academic
help-seeking model based on the sense of belonging to the school, social-emotional
competence, and the teacher's communication styles with the mediation of academic
procrastination.

Methods: The method of the research was correlational and structural equation analysis.
The statistical population consisted of 14,842 fifth and sixth grade students of Arak city in
the academic year 2019-2020, and a sample of 501 was selected using cluster random
method. The research tools included help-seeking behavior by Ryan and Pintrich (1997),
sense of belonging to school by Berw et al. (2004), social-emotional competence by Zhou
and Ee (2012), teacher-student interaction atmosphere by Belmont et al. (1992) and
Tuckman's procrastination questionnaire (1991). Structural equation analysis method was
used for data analysis using SPSS 22 and LISRELS8.8 software.

Results: The results showed that the proposed model had a good fit with the data. Based
on results, the direct effect of feeling of belonging to the school, social-emotional
competence and communication styles was positive and significant on the help-seeking
acceptance and negative and significant on the help-seeking avoidance and academic
procrastination (p<0.01). The effect of academic procrastination on the help-seeking
acceptance and avoidance dimension was significant. Also, academic procrastination had a
significant mediating role in the model.

Conclusions: The positive effects of the sense of belonging to the school, social-emotional
competence and communication styles have an effective role in reducing academic
procrastination and lower procrastination is effective in increasing the help-seeking
behavior of students.
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Extended Abstract

1. Introduction

Self-regulation strategies are considered one of the factors affecting academic outcomes
(Parnes et al, 2020) and one of the dimensions of self-regulation in the field of education
is seeking help. From the point of view of Newman (2008), academic help-seeking
includes cognitive, motivational-emotional, environmental, and social abilities. According
to Newman's point of view, cognitive, motivational, emotional, environmental, and social
factors play a role in receiving help, and in the current research model, it was tried to use
variables related to Newman's point of view in explaining academic help-seeking, so that
the sense of belonging to school from emotional and motivational dimensions (Arslan,
2019), social-emotional competence from social and emotional dimensions (Zhou & Ee,
2012), relationships with teachers from cognitive, emotional and social dimensions (Urea,
2012) and academic procrastination from motivational and cognitive dimensions and the
excitement of Steele and Klingsieck (2016). According to Newman (2008), seeking help
in the academic environment is influenced by various psychological factors, and
according to Steel & Klingsieck (2016), one of the obstacles that prevent students from
receiving help is academic procrastination. Procrastination has a motivational, emotional,
and cognitive effect on the help-seeking behavior of students and creates a negative
feeling towards assignments and the academic environment. In this research, the variable
of academic procrastination was proposed as a mediator whose effect on help-seeking and
also its mediating effect on academic help-seeking behavior under the influence of
positive variables of the educational environment (social-emotional competence, sense of
belonging to school, and atmosphere interactive) should also be checked. It seems that the
explanation and identification of academic help-seeking behavior as a self-regulation
strategy in elementary school needs further investigation and So far, there is no model that
predicts academic help-seeking based on the variables of sense of belonging to school,
social-emotional competence and teacher's communication styles with the mediation of
academic procrastination. Therefore, the current research seeks to answer the question: is
the academic help-seeking model based on the sense of belonging to the school, social-
emotional competence, and the teacher's communication styles suitable for the mediation
of academic procrastination?

2. Materials and Method

The method of this research is correlation. The target population included all 5th and 6th
elementary students of Arak city in the academic year 2019-1400 in the number of 14842
people, from whom the research sample was selected by cluster random sampling. In
general, in the structural equation modeling methodology, the sample size can be
determined between 10 and 20 times for the latent and manifest variables of the research.
According to the relationships and the number of variables in this research, a sample size
of 480 people was selected. Considering the drop rate, 523 questionnaires were collected,
22 of which were distorted and incomplete and were discarded, and the final sample
included 501 people. The execution method was individual. The students were assured
that their information would remain completely confidential and the right to freely
participate in the research was explained to them. The criterion for entering the research
was a conscious desire to participate, and the criterion for leaving was the incompleteness
of the answer sheets. In this research, the following tools were used to collect data.
Research tools include the help-seeking behavior questionnaire of Ryan & Pintrich
(1997), the sense of belonging to the school questionnaire of Brew et al (2004), the social-
emotional competencies questionnaire of Zhou and Ee (2012), the standard questionnaire
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of a teacher-student interactive atmosphere of Belmont et al (1992) and Tuckman's
procrastination questionnaire (1991). The data of this research was analyzed using
Pearson correlation and structural equation model and by Spss22 and Lisrel8.8 software.

3. Results

The sample of this study included 501 people. The mean and standard deviation of the
total age of the sample was 12.26+1.47 years. 222 individuals (44.3%) were in the fifth
grade, and 279 individuals (55.7%) were in the sixth grade. Also, 414 respondents
(82.6%) were male and 87 respondents (17.4%) were female. In the following, the direct
and indirect coefficients of the relationships between the variables are presented in Table
1. Table 1. Coefficients of the explanatory model of academic help-seeking based on the
feeling of belonging to the school, competence Socio-emotional, and teacher
communication styles mediating procrastination.

The analysis of the data obtained from the relationships of the variables through direct
coefficients in Table 1 shows that the direct effects of the variables in the model are all
significant at the 0.01 level (p<0.01).

Table 1. The results of investigating the direct effect of predictors on academic help-seeking

paths standard coefficient (p) p
Sense of Connectedness to the School— Help-Seeking Acceptance 0.19 0.01
Sense of Connectedness to the School— Help-Seeking Avoidance -0.18 0.01
Social-Emotional Competence— Help-Seeking Acceptance 0.37 0.01
Social-Emotional Competence— Help-Seeking Avoidance -0.15 0.01
Teacher's Communication Styles— Help-Seeking Acceptance 0.22 0.01
Teacher's Communication Styles— Help-Seeking Avoidance -0.21 0.01
Sense of Connectedness to the School— Academic Procrastination -0.23 0.01
Social-Emotional Competence — Academic Procrastination -0.28 0.01
Teacher's Communication Styles — Academic Procrastination -0.27 0.01
Academic Procrastination — Help-Seeking Acceptance -0.34 0.01
Academic Procrastination — Help-Seeking Avoidance 0.31 0.01

To check the significance of indirect effects, the Sobel test was used, the results of
which are reported in Table 2.

Table 1. The results of investigating the indirect effect of predictors on academic help-seeking

Variable Sobel’s test (z) p
SCS— AP— HSAc* 8.23 0.001
SCS— AP— HSAv -7.74 0.001
SEC— AP— HSAc 5.34 0.001
SEC — AP— HSAv -5.52 0.001
TCS— AP— HSAc 8.46 0.001
TCS— AP— HSAv -7.63 0.001

*Note: SCS: Sense of Connectedness to the School, AP: Academic Procrastination, HSAc: Help-Seeking Acceptance,
HSAv: Help-Seeking Avoidance, SEC: Social-Emotional Competence, TCS: Teacher's Communication Styles

Based on the results of Table 2, it was found that the indirect effect of the feeling of
belonging to school, socio-emotional competence, and teacher's communication styles on
the dimension of acceptance and avoidance of help-seeking through procrastination is
significant (p<0.01).

4. Discussion and conclusion

The results showed that the academic help-seeking model (acceptance/avoidance) is a
good fit based on the sense of belonging to school, social-emotional competence, and
teacher's communication styles with the mediation of academic procrastination. The
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results obtained from the research of Qaeedi (2015), Thompson (2022), Won et al. (2021),
Clark et al. (2018), and Fani et al. (2014) also confirm this research finding. In the
explanation of these findings, it can be said that procrastination is a person's inability to
control his thoughts, emotions, and performance in accordance with his desired standards.
He will also be negatively affected by this procrastination and eventually, it can lead to a
weakening of the relationship between the teacher and the student (Russell et al., 2013), at
the same time, the sense of belonging and a positive feeling towards school and education
can also affect procrastination and reduce or increase the amount of procrastination. With
the decrease in the positive relationship between the teacher and the student, as well as the
decrease in the level of social-emotional competence, the conversation in the field of
educational problems is reduced, and as a result, the student avoids recounting his
problems, and avoids asking for help over time, and on the other hand, if the relationship
with the teacher is positive and positive emotions are formed in the educational
environment, the amount of procrastination will decrease and students will be more
willing to accept help. The current research was also accompanied by limitations, such as
the fact that the questionnaire was implemented in the coronavirus situation, so that full
access to the people of the sample group was not easily possible, and the questionnaire
was inevitably implemented virtually. This study was designed as a cross-sectional
survey, therefore, to achieve stable results, longitudinal studies on the constructs of the
current research model are needed. It is suggested to conduct similar research at other
educational levels so that the findings of the current research can be compared with their
findings. The practical proposal of the research is that the officials and staff of the school
create a positive atmosphere in the school environment, in this way, a greater sense of
belonging to the school is formed in the students and positive emotions are also created in
them, which affects the behavior of accepting help. It will be effective.
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