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Abstract

Public service motivation is more of a technical term that is not known to
researchers who are not familiar with public administration; Therefore, more
care should be taken in conveying its concepts (Bozman and Su, 2015: 703).
Perry and Wise (1996) considered public service motivation as a kind of
individual tendency and desire to realize motives that are unique to public
institutions and organizations. Based on this, public service motivation as an
altruistic motivation has a positive effect on people's performance and is a
type of individual behavior that ultimately leads to serving the society and its
individuals (Anderson and Cerizlo, 2012: 20). As against this point of view,
Perry and Handgom (2008) believed that although in popular language, the
motivation of public service is used as equivalent to altruism, these two
concepts are different from each other. Public service motivation is a
specialized term that means nurturing people who do not participate in
public administration, while altruism, from Baston and Shaw's (1991) point
of view, is a motivational state whose ultimate goal is to increase people's
well-being (Bozeman and Su, 2015: 706).
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1. Theoretical framework

Research on public service motivation has grown dramatically over the
past 25 years, and although it has been primarily concentrated in the
United States and firmly in the public administration sector, it has become
increasingly multinational in recent years (Papadopoulos and Dimitriatis,
2019: 112-135). Vandenabeel et al. (2014) reviewed the evolution of the
understanding of public service motivation and noted that most articles
indicate that the influence of the concept of public service motivation is
expanding significantly. In the meantime, recently, some behavioral
science researchers have investigated the role of employee motivation and
intra-organizational communication in improving the quality of services,
and have emphasized its importance, which should be scientifically
measured and evaluated in different societies based on the prevailing
value-oriented approaches. be placed (Chikaje and Nyakanova, 2022).
Considering that the current research intends to examine the place of
communication in the motivation of public services, from this point of
view, studies that identify its dimensions are of double importance.

2. Method

In this study, the mixed method research (qualitative-quantitative) design
was used. The current study is a developmental in terms of its purpose,
because it takes a step towards explaining the place of communication in
the structure of the theory of public service motivation in the context of
Islamic thought and values. The collection of data in this article was also
done by reviewing library studies and interviewing experts, and in this
way, qualitative data was collected. Also, in terms of the type of method,
the present study is descriptive-exploratory. In addition, the method of
conducting the present research is qualitative and thematic analysis
technique with a combination of the proposed methods was used (Brown
and Clark, 2006: 77-101), (Atride and Sterling, 2001: 385-405) and (King
and Harrocks, 2010: 1 256-256) has been used. Also, by using the fuzzy
Delphi technique and distributing questionnaires among experts and
specialists in rhetoric, the obtained model was tested and evaluated and
the suitability of the basic themes with the organizing themes was
measured; Therefore, the statistical population of the research included 16
experts in rhetorical studies, due to their mastery over the subject under
investigation; they were questioned using the fuzzy Delphi method.
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3. Conclusion

The public service motivation is one of the new theories of public
administration and is a result of the schools of new public services and
public value management. It has had a significant impact on structuring
good governance in democratic societies. Therefore, after a detailed study
of the theoretical foundations and literature of the subject in order to
conceptualize this theory, the content of Nahj al-Balagha was examined in
order to introduce this concept in the text of Nahj al-Balagha. The
qualitative-quantitative research method and thematic analysis strategy in
the form of three dimensions of basic themes (themes), organizing themes
(categories) and comprehensive themes (components) were used to
extract textual data and the fuzzy quantitative Delphi technique and
distribution of the expert questionnaire among 16 experts were used to
confirm the theme network. The results helped to identify three levels of:
1- communication with yourself, 2- communication with others, and 3-
communication with God in the field of explaining the place of
communication in the structure of this theory. The level of
communication with yourself has three subcategories: self-control,
thoughtfulness and professional ethics. The level of communication with
others consists of the categories of effective organizational
communication and empathic communication with people and effective
cooperation with hierarchies and compassionate communication with
subordinates, and the level of communication with God led to the
identification of dimensions of pragmatic communication and
epistemological communication.
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